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To
All NACH member banks

Capturing customer credit date in return file for ACH/APB CR

Reference may be taken from our circular No.014 dated October 17, 2020 on “Harmonisation
of Turnaround time (TAT) and Customer compensation for failed transactions”. An option has
been introduced in the ACH credit and APB credit return files for destination bank to provide
the date on which the amount was credited to beneficiary.

This feature has been enabled in central system with effect from June 01, 2020. The customer
credit date will be used by NPCI only for tracking the date of credit and the responsibility of
crediting the penalty charges to their customers will continue to be with the destination banks

only.

This will be an optional field for destination banks during the upload of return file. Member
banks are advised to do necessary development at their end to start capturing the customer

credit date in the return files uploaded. NPCI may make this as mandatory field at a later date.

There will be no change in the file format for sponsor banks i.e., no change in the input file
format and the response file format. Also there will be no change in the inward files received
by destination banks. However destination banks can capture the customer credit date for all
the successful transactions in APB credit and ACH credit return response files as per

specification provided in Annexure 1.

The information herein may be disseminated to all the concerned for necessary action and

system changes.
For clarifications, please raise in CRM.

With warm regards,

o

(Giridhar G M)
Chief — Offline product operations & technology
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